2018 Tactical Communications Training:
VESTA Communicator Surveys

Webinar: December 20, 2018




VESTACommunicator Surveys

u New feature in last upgrade
AUseful in a nenotice event

ACan get more information that just the
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VESTACommunicator Surveys

u 3 options when doing surveys
AEmail
APhone
ACombination of both email and phone
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VESTACommunicator Surveys

u Presently, only Phone Surveys will work

u Emaill surveys require the participant to click a link or
fill it out In the email then click the Submit button.

AAt the moment, this link is not accessible.

AWe are working with IT and the vendor to get
Communicator setip to do email surveys in the
future.
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VESTACommunicator Surveys: Tab Location

Survey Tab between Scenarios and Reports tabs

e(fgﬁ\ﬂ http://10.12.101.93/NXTPortal/nxtportalmain.aspxtabid=5 p-c H 72 VESTA Comrmunicator 5.1.0.. % ‘ ‘

VESTA" Communicator

Contacts ¥ Groups ¥ Messages | Scenarios

(SlogOut @Help Survey Summary
Quick Actions

Create Survey Search
Survey Speech

Survey Name Action

DCCSamplaSurvey Activate | Change | Delete

Test Survey Activate | Change | Delate

Showing 1 to 2 of 2 rows
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VESTACommunicator Surveys

u List of past surveys

u Three options available
AActivate
AChange
ADelete
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VESTACommunicator Surveys: Creation

VESTA" Communicator

Contacts ¥ Groups 3 Reports § Settings

(SLleg Out @ Help Survey Summary > Create Survey

Quick Actions

Back To Summary

Survey Name

*
Call Flow @ Simple Response Secure Response® The Secure Response Call Flow should only be used

it ding S to " " on th
(No User ID Required) (User ID Required) »hen sencing Strveys b Groups"ion the

Activate Survey > Choose Recipients screen.

1. Select Speech - add new Speech using the Survey Speech page.

Greeting Default v Default
Answering Machine Default Default

Goodbye Default Default

2. Create Email Header (optional)

Email Subject

¥ h & B 7 U Formats~  FontFamily ~  Font Sizes
M L2 6 2 H

3. Create Questions/Statements (Prompts) - identify what question or statement you want your party to hear

Add Prompt
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VESTACommunicator Surveys: Survey Speech

VESTA" Communicator g pews presss psmm s pymen gy

ELw Out 9 Help
Quick Actions

Add Speech

Survey Summary

Create Survey Speech
Upload a WAV File
Change Survey Speech

Delete Survey Speech

Survey Summary > Survey Speech

Survey Speech Name Survey Speech Text v Survey Speech Type

Generic Answering Machine Hello, please call this number to take... Answering Machine

Showing 1 to 1 of 1 rows
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Search

WAV or TTS Action

TS Change | Delete

LOUISIANA

DEPARTMENT OF HEALTH



VESTACommunicator Surveys: Add Survey Speech

Add Speech

| Answering Machine M ‘
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VESTACommunicator Surveys: Changing EXxisting

VESTA" Communicator

E Log Out e Help

Quick Actions

Back To Summary

Contacts ¥ Groups ¥ Messages | Scenarios

Survey Summary > Edit Survey |

Survey Name DCCSampleSurvey
Call Flow . E * The Secure Response Call Flow should only be used
@ SimeleResporsa O Secure Responize when sending Surveys to "Groups” on the
(No User ID Required) (User ID Required)

Activate Survey > Choose Recipients screen.

1. Select Speech - add new Speech using the Survey Speech pa

Greeting Default v Default
Answering Machine Default v Default
Goodbye Default v Default

2. Create Email Header (optional)

Email Subject DCCSampleSurvey
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Formats~  FontFamily ~  Font Sizes v | A~ B v

Please answer the questions below in order to help the management team facilitate an adequate response to the impending pandemic.
To stay well, wash hands frequently or use alcohol-based hand gel, and avoid touching your eyes or your face.

This situation is rapidly evolving and we will provide updates as information has been confirmed by the Department of Health and the CDC.

3. Create Questions/Statements (Prompts) - identify what question or statement you want your party to hear

Prompt Name Prompt Type Prompt Text Speech Action
v Travel Multiple Choice Options Have you or your famil... s Change | Delete
Option Name Option Text Speech Action
v Yes Press 1 for Yes TS Change | Delete
AY No Press 2 for No TS Change | Delete
A NotSure Press 3 for I'm not sure TS Change | Delete

Add Response

AV Fever Yes/No Have you or your immed... s Change | Delete
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VESTACommunicator Surveys: Changing EXxisting

A Y Fever

A Y WorkFromHome
A Y BestNumber

& ¥ Datelnfected

AV ThankYou

A Qualify

Add Prompt

Yes/No

Yes/No

Digits

Date (mmddyyyy)

Info Statement

Qualify

Have you or your immaed...
If necessary, are you ..

In the event of office...

If you have experience...
Thank you for taking t...

This survey is complet...

Change |
Change |
Change |
Change |
Change |

Change |

Delete
Delete
Delete
Delete
Delete

Delete
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VESTACommunicator Surveys: Activation

VESTA" Communicator

Contacts ¥ Groups Messages | Scenarios Reports ¥ Settings

[SLogOut @Help Survey Summary > Activate Survey

1. Choose Recipients

Groups CSV Upload Ad-Hoc Contacts

Create Survey

Survey Summary

'(do not use 5/3/14) 2014 EXECUTIVE LEADERSHIP Add Group

Total Contacts
Groups

Groups

CSV Upload
CSV Upload Ad-Hoc

Al

2. Configure Settings

Survey Name Test Survey

Ad-Hoc Contacts
Configure Settings

Activate Survey

Device Order

Priority
Duration Hour(s) Minute(s)
Contact Attempts

Delay Between Attempts

Call Plan IAII Controllers, All Nodes

Phone Lines * Maximum # of phone lines to utilize

©2006-2018 Airbus DS Communications All Rights Reserved
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VESTACommunicator Surveys: Adding Groups

VESTA" Communicator o

z need help=
(= Log Out @ Help Survey Summary > Activate Survey =
1. Choose Recipients
Create Survey
Survey Summary
Groups CSV Upload Ad-Hoc Contacts
Groups Search
CSV Upload Selected Groups Number of Candidates Action
Ad-Hoc Contacts 2018 EOC Command Staff 20 View Contacts | Delete

Configure Settings Showing 1 to 1 of 1 rows

Activate Survey
Total Contacts

Py Groups 20
CSV Upload 0
Ad-Hoc 0
All 20
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VESTACommunicator Surveys: CSV Uploads

VESTA" Communicator Y cevor ¥ secing.

(S LogOut @ Help Survey Summary > Activate Survey

Quick Actions
1. Choose Recipients

Create Survey

ask live:

4

Survey Summary

Groups CSV Upload Ad-Hoc Contacts
e
! Select CSV File
Groups X :
Download Survey Import Template:
CSV Upload

Your CSV file must contain, at a minimum, Contact Name and Telephone Number. You can include additional phone numbers and email addresses as
needed (the example below can be used as an import template). Once you locate the desired file, click the open button to upload the file.
Ad-Hoc Contacts

Total Contacts
Configure Settings

Groups 20

CSV Upload 0
Activate Survey Ad-Hoc 0

All 20
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VESTACommunicator Surveys: CSV Upload Template

Communicator Survey CSV Template - Excel

Insert Page Layout Formulas View Q Tell me what you want to do...
“ 3 v P— T —d ! :
D b Cut Calibri 11 YA A [T =8| &~ ¢ Wrap Text General v I?J [ ¢ | Normal Bad
Past 8 Copy - C d' | F ‘)t 1
e s = === e&=3= < S €0 00 onditional Format as Explanator)
. o Forniat Painter B I U i o A = ==/ £=2= Merge & Center $ % EDas Formatiing~ Table- ‘ plc )
Clipboard P Font M Alignment M Number P
C7 adl| Je
A | B C p: | ® | F | e |l v | 3 | kK | B | M| N
1 |First Name Last Name Work Phone Cell Phone Home Phone Other Phone Sat. Phone Email
2 |required required atleast one device is required
3 —
47
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VESTACommunicator Surveys: Ad Hoc Tab

VESTA" Communicator e

(S tegOut @)Help Survey Summary > Activate Survey

&

Quick Actions
- 1. Choose Recipients

Create Survey

Survey Summary

Groups CSV Upload Ad-Hoc Contacts

Total Contacts
Groups
Groups 20
CSV Upload 0
CSV Upload Ad-Hoc 0
All 20
Ad-Hoc Contacts
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VESTACommunicator Surveys: Ad Hoc Contacts

Add New Contact




VESTACommunicator Surveys: Activation Options



